
How can you avoid your IT department spend too much 
time for managing external identities, especially when it 
encapsulates disparate identity directories, workflows, 
short engagements and security risks?

Establish an authoritative source to manage external 
identity lifecycle- from creating identities, to provision-
ing, modifying or suspending accounts.

ISSQUARED’s ® External Identity Management (EIAG), a complete 
integrated platform, enforces the automation to simplify the 
challenges of managing external identities, giving you confidence 
that only the right people from the right organizations access the 
right resources at the right time.

External Identity Lifecycle Management

Engage custodians (internal or external) to manage 
external identities and entitlement access throughout 
the lifecycle of their engagement.

Delegated Authority

Get a streamlined process to manage application 
entitlements & provide entitlement membership 
provisioning through on-demand requests from 
Custodians or end users.

Entitlement Management

Get improved decision-making capabilities through 
intuitive drag-drop workflows for setting up new 
external user accounts and granting entitlements

Workflow-driven Access Control

Periodically revalidate external user accounts and their 
access privileges with fine-grained access reviews.

Identity & Access Reviews

Quickly configure and go live using out-of-the-box 
integrations with prominent market products that 
you've already invested in. 

Out-of-the-box Integrations

external identity access & governance

ONE SOLUTION.

ALL CAPABILITIES.
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TAKE A TOUR TO GET A 
PRACTICAL LOOK AT HOW 

EIAG WILL SIMPLIFY SECURITY 
AND GOVERNANCE AT ONCE.
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External Identity Access & Governance (EIAG)
Out-of-the-box solution to address all the external identity & security challenges in one unified system

Integrate EIAG with other applications
Out-of-the-box Connectors

Generic Connectors

Custom Connectors

Ticketing Connectors

Access Governance
Periodic reviews

Access review policies

Auto-remediation activities

Real-time reporting
Built-in reports 

Dashboards

Access analytics 

Onboarding
Invite external users

Perform a discrete user add or a bulk import

Delegation/custodian capabilities

Fully controlled onboarding with configurable workflows

Attribute based birthright provisioning

Authentication
Secure and easy to use authentication

Security policies

Secure encryption technologies

Third-party authentication mechanisms

Identity & Access Lifecycle
Automatic provision and de-provision

Automatically remove/disable accounts

Request based provisioning & de-provisioning

Custodian led account lifecycle

Entitlements Visibility
Entitlement access through on-demand requests

Automate entitlement access

Complete visibility of who has access to what

Entitlement aggregation from any source

Ensure granted access is properly managedAutomate account lifecycle activities Prevent data breach risksDecrease the onboarding time & increase the value 
of outsourcing

Easily control access across systems, platforms, 
and applications

Avoid overprovisioning and ensure 
continuous control 

Access-based analytics for quicker 
decision-making
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