
external identity access & governance

This solu�on is primarily geared towards the 
mid-to-large enterprises that have a prolifera�on of 
partner iden��es and access in the enterprise and 
need a solu�on to manage them centrally and 
securely. The solu�on allows for management of life 
cycle of the external iden��es, organiza�ons, access, 
and en�tlements. It enables for recer�fica�on of and 
reconcilia�on of iden��es and access they have, within 
the applica�ons. 

This solu�on provides connectors for management and 
automa�on of lifecycle of external iden��es across 
various systems in the enterprise. It also allows 
automa�on and tracking of access for compliance and 
regulatory repor�ng. The solu�on allows the business 
to push the ownership of the iden��es and access 
through a workflow approval process, to internal or 
external custodians. 

Establish an authorita�ve source to manage 
the external iden�ty lifecycle from crea�ng 
iden��es, provisioning to target 
applica�ons or systems, and upda�ng or 
suspending external accounts.

External Iden�ty Lifecycle 
Management

Revalidate external user accounts and their 
access privileges with fine-grained access 
reviews, ensuring custom recer�fica�on 
intervals, approvals, no�fica�ons, and 
remediate ac�ons.

Iden�ty and Access 
Reviews

A�ain a streamlined process to manage 
applica�on en�tlements with connected 
target systems. Provide en�tlement 
membership and provisioning through 
on-demand requests from custodians or 
end users with appropriate scru�ny to 
grant access for a limited period.

En�tlement Management

Get improved decision-making 
capabili�es through drag-drop workflows 
for se�ng up new external user accounts 
and gran�ng en�tlements based on the 
type of external organiza�on.

Workflow-driven
Access Control

EIAG® is designed to help you improve your IT security 
posture by securely authorizing external users, 
ensuring the right level of gran�ng access rights and 
en�tlements across mul�ple directories and 
applica�on target systems both on-premises and in the 
cloud. It provides a superior digital experience to your 
external users, enabling self-registra�on, on-demand 
access to systems and applica�ons, password reset, 
and access revoke func�onali�es.
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Automate your onboarding process 
through an intui�ve drag-drop workflow 
based on diffrent type of external users 
like vendors, partners, customers, etc.

Full Control Over 
Onboarding Process

Ensure your custodians have complete 
visibility of access provided to external 
iden��es and allow them to manage and 
revoke access in a �mely fashion. Also, 
create policies to perform access reviews 
periodically and revoke access based on 
business needs.

Mi�gate Risk Access

Engage internal custodians to manage 
external iden��es or external custodians, 
who are third-party associates to onboard 
their managed users. Let your custodians 
manage external accounts and 
en�tlement access throughout the 
lifecycle of their engagement.

Assign Custodian Roles

Automate interac�ons with custom email 
alerts and no�fica�ons for all the events 
and have be�er insight into the data using 
intui�ve dashboards and real-�me 
repor�ng.

Make Be�er Business 
Decisions

Have full control over authen�ca�on and 
authoriza�on by implemen�ng risk-based 
mul�-factor authen�ca�on and secure 
encryp�on technologies. Also, incorporate 
mul�ple authen�ca�on op�ons (including 
third-party mechanisms) based on your 
applica�on customiza�ons.

Mul�ple Authen�ca�on 
Mechanisms

Out-of-the-box 
Integra�ons
Quickly configure and go live using 
out-of-the-box integra�ons with prominent 
market products that you have already 
invested in. You can also develop custom 
connectors based on standard connectors 
with customized schemas, opera�ons, 
ac�ons, and reconcilia�on methods.

WHY EIAG®

Govern External 
Identities &

mitigate their 
access risk
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